Alif FMS — Facility Management Solution

FACILITIES

Keep buildings, equipment and maintenance teams running smoothly with one
streamlined facility platform.

OVERVIEW

Alif FMS focuses on the day-to-day of facility operations — maintenance requests, scheduled servicing, vendor coordination and help desk
tickets — giving facility teams a simple, reliable system to keep everything running without the manual chasing.

KEY FEATURES

o Maintenance Request Management o Preventive Maintenance Scheduling

Log, assign and track maintenance requests from raise to close. Plan recurring servicing so nothing gets missed.
e Vendor Coordination o Help Desk & Ticketing

Keep external vendors and contractors aligned with the schedule. A simple ticketing flow for tenants, staff or building occupants.
e Equipment & Asset Records @ Alerts & SLA Tracking

Maintain a clear record of equipment condition and history. Automatic alerts keep response times within agreed SLAs.

WHY TEAMS CHOOSE ALIF FMS
e Fewer missed maintenance windows

e Faster ticket resolution times

e Clear vendor accountability

e One system for the whole facility team
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